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CHAPTER 1 ‘ Introduction

This chapter introduces the iIMCM.

In This Chapter

* “The Interalia Multi-Site Content Manager”
* “iProMOHs”
* “The iIMCM Server”
* “Workflow”



CHAPTER 1 | Introduction
The Interalia Multi-Site Content Manager

The Interalia Multi-Site Content Manager (iMCM) allows organizations with multiple locations to easily create and manage
recorded announcements, music-on-hold, and overhead music and messaging.

Whether you are managing a single unit or large, multi-site installations, iIMCM simplifies messaging and music across
geography, time zones and demographics. The iIMCM file management system allows managers to apply content and
schedules to global, regional, or local playlists, eliminating the need to manually replicate schedules, music or messages
for each location.

iIMCM provides easy-to-use features:

» Time and date message/music scheduling capabilities

* Priority message scheduling

« Ability to copy and paste schedules, groups or entire configurations
» Update single, multiple or all iProMOHSs from any location
* Intuitive folder structure similar to Microsoft Windows

» Secure web access used to update user-specific folders
* Flexible scheduling of iProMOH check-in/update times

» Configurable back-up schedule

« Activity logging and notifications

* Detailed schedule reporting

* Bulk audio uploads

» Bar code scanner compatibility for multiple iProMOH entries

IProMOH

The Interalia iProMOH is a music and message announcer specifically designed for music-on-hold, background music,
and overhead paging applications. The iProMOH supports all popular audio file formats.

e Supports two independent output channels. So, for example, you can use one output channel for a public address
system and the other for music-on-hold for a telephone line. You can have different music and messages on each
channel.

e Accepts one input channel from an external licensed music feed.

¢ Communicates to iMCM via Network.

Interalia | iIMCM User Manual Page 2



CHAPTER 1 | Introduction

s

V

External Music Source

Music On Hold for Telelphone

A
v

Ethernet Connection

For more information on the iProMOH, see http://www.interalia.com/Support/support.php.

The IMCM Server

The iIMCM Server contains three main components:

* The Service Manager - configures the Server and Services.
» The Device Server - communicates with the iProMOHSs in the field.
* The IMCM Web Server/iIMCM Configuration Server - acts as a web interface to create configurations for

iProMOHs

Utilizing a web interface, multiple users can remotely configure the system.

Interalia | iIMCM User Manual Page 3
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CHAPTER 1 | Introduction
Quick Start Overview

1. Install the IMCM software on the server or workstation. Configure the Service Manager.

See Chapter 2, “Installing, Configuring, and Using the Service Manager”.

..... i

'gn'té‘rallah
Services. Aot | Notkaton | Archives
mmlmulumlm

|V [10.0.0.194:80 ‘

"‘Ilo.m. 194:8669 ‘
The Callfome IP/DNS and port
address o
s 5 Pre; fmom.interaia.com:8688

e oSO comDene) 10.0.0.194:6869 ;I
’ =]

M:l

Dd-kl Save l Cancel

2. Open a web browser and open the IMCM Web Server/iMCM Configuration Server web page.
See Chapter 3, “Introduction to the IMCM Web Server/iMCM Configuration Server”.

3. Set up the iProMOHSs.
See Chapter 4, “iProMOH Setup and Configuration”.

ged -

iProMOHSs Laptop

4. Use the Configuration Server to configure the iProMOHSs.
See Chapter 4, “iProMOH Setup and Configuration”.

Interalia | iIMCM User Manual
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CHAPTER 1 | Introduction

Audio Files

‘iﬁrqll_&_

Seewrs ox | wethewnn | Adies
Pormae | Dost | logng | Asso

| 10.0.0,154:20

10.0.0.1%4 8%

Pres from rterohs com 5098

||Mmmrm 8

See Chapter 5, “Uploading and Updating Media files”.

Use the IMCM Web Server/iMCM Configuration Server to:

* Create schedules - Chapter 6, “Creating Schedules”

* View Reports — Chapter 7, “Reports”

» Configure notifications - Chapter 8, “Contacts and Notifications”.

Upload audio files (using either the Service Manager or the Configuration Server).

» Assign and manage login names and passwords. Create user accounts and user access rights if necessary.

- Chapter 9, “Administration and User Accounts”.

Interalia | iIMCM User Manual

v =
interalia

Page 6



CHAPTER 2 ‘ Installing, Configuring, and Using

the Service Manager

This chapter describes how to install, configure, and use the Service Manager.

.grterallan
About um Archives
Firmeare. Eml wrm | Auo

[10.0.0.194:8885 I

The Caliome IPIDNS and port
Toehe o, Pre: fmcm.rkersia.com: 2838
(xww.toycompany. com:E598)
10.0.0.194:5889 +
Post:|

In This Chapter

* “Obtaining the Software”
* “Installing the Software”
* “Launching the Service Manager”
+ “Starting the Services”
+ “Configuring Networking Settings”
* “Understanding IP Addresses”
* “Checking the Device Server”
* “Configuring Email Settings”
* “Viewing Information About The iIMCM”

e “Further Information”



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Obtaining the Software

Please check and download latest updates from http://interalia.ipower.com

Installing the Software

1. Run the setup program iIMCM V4. 0. xx.xxxxx Setup.exe (Example:

(where xx is the version number).

iMCM - InstallShield Wizard

Welcome to the InstallShield Wizard for iMCM

The InstallShigld{R) Wizard will install iMCM on your camputer,
To continue, click Next,

WARMIMNG: This program is protected by copyright law and
international treaties,

< Bark

a. Press Next.

iMCM - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully,

itCM and iProMOH ﬂ
Frmware and Software End User License Agreement

A.  Scope. These Firmwware and Sofbware License Terms are applicable to
anvone who downloads andyfor installs iMCM Software and iProkoH
Firrware, purchased from Interalia, or an autharized Interalia reseller
[as applicable) under a commercial agreement with Interalia or an
authorized Interalia reseller ("Agreement”). Unless otherwise agreed to by
Interalia inwriting, Interalia does not extend this license if the Firmware
and Software was obtained fram anyone other than Interalia, or an
Interalia authorized reseller, and Interalia reserves the right to take legal j

* I accept the kerms in the license agresment: Prink |

I do not accept the kerms in the license agreemant

Imstallshield

< Back I Mext = I Cancel |

b. Agree to the license agreement, and click Next.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager

{i& iMCM - InstallShield Wizard
Customer Information

Flease enter vour information,

Marne:
|30hn Smith]
Compary:
Imstallshield
< Back I Mext = I Cancel

c. Enter your name and organization. Click Next.

{i& iMCM - InstallShield Wizard

Destination Folder

Click. Mesck toinstall bo this folder, or click Change to install ko a different Fold

Install it ko

ZA\Program Files (xS6Minteraliahitmiciy Change. .. |

Imstallshield

< Back

Cancel |

d. Optionally, change the destination folder. Click Next.

Interalia | iIMCM User Manual Page 9



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

{i& iMCM - InstallShield Wizard

Data Folder

Click. Mesck toinstall ko this folder, or click Change to install ko a different Folde;

Install iMCM daka ko

.——/ Lo AiMICM Datal,

Imstallshield

< Back. | Mext = | Zancel |

e. Choose Typical or Custom, and click next. (Typical Installation is the Default Installation Type — This has “1-

Setup Example Folder” by default (It has some sample audio files and schedules.))

{i& iMCM - InstallShield Wizard

Setup Type

“hoose the setup bype that best suits vour needs,

Please select a setup bvpe,

&ll program Features will be installed, (Requires the most disk,
space. )

o Custom
@ Zhoose which program Features you want inskalled and where they

will be installed, Recommended For advanced users,

Installshield

< Back I Mext = I Cancel

f. Review the settings and click Install.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager

{i& iMCM - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou want bo review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Setkings:

Setup Tvpe:
Typical

Destination Folder:
C:iProgram Files (xa6)interalialitCry

Data Folder
C:\ProgramDatalDocunentstinkeralialitiC iy

Customer Information:
Marme: John Snikh
Comparny':

Installshield

< Back Install ¢ Cancel

The installer will install the software.

fiz iMCM - InstallShield Wizard

Installing iMCM

The program Features vou selected are being installed,

Please wait while the InstallShield Wizard installs iMCM, This maw take
several minukes,
Skatus:
Publishing product information
|
InstallShield
= Back [k =

Interalia | iIMCM User Manual Page 11



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

fig iMCM - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed iMCM, Click.
Finish to exit the wizard,

[w Launch iMCH

Cancel |

= Back

i. By Default, the application is checked to automatically launch iMCM Service Manager. Click Finish.
If you do an upgrade of iIMCM you may see the following message window. Select “YES” to import existing data.

| The Data Folder has been moved. Press Yes ko import old data

Interalia | iIMCM User Manual Page 12



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Launching the IMCM Service Manager

The installation process creates an icon on the desktop called iMCM Service Manager.

Double-click that icon to open the Service Manager. (Or, choose Start > Programs > Interalia > iMCM >

iMCM Service Manager.)

(3 IMCM Service Manager

~’;
Desrali
nteralia
ECr | v | Abes | Nodeton | Adwes |
#CM Network setting [ Wetworking || Fermare | Emod | Logging | Audo |
IMCM Web Server
[10.0.0.194:0
“Device Server
[10.0.0.194:8889
The CaliHome IPJONS and port CallHome Servers:
::-&S:MMM’M(’ Pre: [imcm.inkeralia.com:8588
(v, mycompany. com:599)
10.0.0.194:6889 +
Post:|
Default ’ Save | g |

Service Manager

Services tab - Starting the Services

The iIMCM uses the following services:

Audio Converter Service — converts audio files to the format used internally.

Web Server Service — runs the Configuration Server web client.

Device Server Service — provides configuration services to connected iProMOHSs.

Email Server Service — provides outgoing email.

Log Processing Service — processes the iMCM logs.

File Management Service — provides integrity checking and cleanup services for the iIMCM files.
Email Notification Service — provides notification of iProMOH issues.

Data Auto Backup Service — provides automatic backup of iIMCM data.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager

To start the services:

1. Inthe Service Manager, start the IMCM services:

a. Select the Services tab.

b. For any service that shows Uninstalled in the Status column, click Install.

c. For any service that shows Stopped in the Status column, click Start.

Now all services status should show Running.

@iMCM Server Manager

S

interali
Nework | Frmwere | Enet | Losong | awde |
iMCM Audio Converter Service Services I About | Notification I Archives ] ‘
[ Services 1
Display Name Status
iMCt Audio Converter Service %Rur.mn-;
iMCM Web Server Service Running
Description: iMCM Device Server Service Running
Provides Audio Conversion : . ;
Ser_vices to _inoMOH, converts to MCM Email Server Service Running
native Yorbis Ogg Format, IMCM Log Processing Service Running
iMCM File Management Service Running
iMCM Email Notification Service Running
iMCH Data Auto Backup Service Running
‘ >l
Install Uninstall | Start | Stop ”

Note: To Install, Uninstall, Start or Stop all the services at the same time. Select About tab first and then Double click the
image displayed on the About tab then go back to Services tab and select the Install, Uninstall, Start or Stop button

Notes 1) Itis recommended that you leave all these services running.
2) If the address or port for the IMCM Web Server on the Networking tab is changed, the iMCM will prompt
you to restart the Web Server Service.
3) Itis recommended to only uninstall and install the services on the advice of Interalia Technical Support.

Interalia | iIMCM User Manual Page 14



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Networking tab - Configuring Networking Settings

To configure the Networking settings:

1. Inthe Service Manager, select the Networking tab.

@»iMCM Server Manager

Settings

iMCIM Network setting

The IPJDNS and port address that
the web server wil bind to.
(192.168.1,100:50)

& *‘-
S rall
interalia.
Services |  About |  Notification |  Archives |
Networking | Fimware | Emal | Logoing | Audo ||
[ IMCM Web Server l
[10.0.0.194:30

Device Server
10.0.0.194:8889

[ CallHome Servers

Pre: [imcm .interalia,com:8888

10.0.0,194:8589 + |

Post:[

Default | Save | Cancel I

2. Configure the following settings.

IP address and port numbers are populated from the PC that iIMCM is installed on.

For example, 10.0.0.194:80

Setting Function

iMCM Web Server

The IP address and port number of the Web Server.
See “Understanding IP Addresses”

Device Server

The IP address and port number of the Device Server.

See “Understanding IP Addresses”

CallHome Servers

The servers that the iProMOHSs call home to.

This address will be the same as the Device Server address for iProMOHSs to
call into that specific instance of IMCM.
The IP address and port number of the server to call home to.

See “Understanding IP Addresses”

Normally, there should only be one address here. You can add multiple
addresses if you need to re-route the iIMCM to another iIMCM server.

Pre Call[Home server

The default initial address. Used for Interalia support purposes if required.

Post

There is no address configured by default. This is for future use.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager
3. Click Save to save the settings (or click Cancel to discard changes or Default to revert to the default settings).

Understanding IP Addresses

The IP addresses and ports for the Web Server and Device Server can be any unused addresses and ports on your
network.

The following is an example of network settings (the ones you get if you click Default). They are suitable for testing,
where all components (including the iProMOHSs) are on the same local network.

Default Network Settings — Suitable For Local Testing

Web Browser

& e

Administrator and Users

iMCM Server

Service Manager iMCM web server /iMCM configuration server
Networking Setting IP address: 10.0.0.194
Port: 80

l;'l%ralla H
ookt TLL Device Server and Call Home Server

=Fr——"U0 P address: 10.0.0.194
Port: 8889

iMCM web server / iIMCM configuration server

IP address: 10.0.0.194
Port: 8889

Local Time: 3/4/2014 2:14:31 P)
UTC Time: 3/4/2014 9:14:31 PM
15-2014-03-04-21-14-31 IP address: 10.0.0.194
UNIX Time: 1393942472 POr‘t: BD
Device Server

Tew - -

iProMOH

Interalia | iIMCM User Manual Page 16



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

In general, the IP address for the Device Server must be a static address (so that the iProMOH can always use the same
address to call home). Set up port forwarding on your firewall to forward that static address to the local address of the
Device Server. The following diagram shows a case where the iProMOH is outside the firewall.

Example Network Settings for Use Behind A Firewall

Service Manager

( iMCM Service Manager

'

el

interalia.
e | e | ot | s |
CM Nekwork setting | Networking ] Frowars | Emal | Llooging | Audo |
M Web Server

iMCM web server /iIMCM configuration server
IP address: 10.0.0.194
Port: B0

[10.0.0.194:80 -

Device Server

[10.0.0.194:8889 -

j-CallHome Servers

Pre: [m'ncm.lnterala.com:GSSB

Port: 8889

184.71,240.92:8893 -

ElE

Post: |

Default

Save | Cancel |

Device Manager

Local Time: 3/4/2014 2:28:07 PM
UTC Time: 3/4/2014 9:28:07 PM
15=2014-03-04-21-28-07

UNIX Time: 1393943288

Device Server

IP address: 184,71.240,92
Part: 53589

From the Internet

Firewall forwards traffic from the Internet
coming through

IP address: 184.71.240.92

Port: 8889

To

Internal IP address: 10.0.0.194

Port: 8889

IP address: 184 .71.240.92
|s a static IP address

Interalia | iIMCM User Manual

Device Server and Call Home Server
IP address: 10.0.0.194

Call home Server
IP address: 184.71.240.92
Port: 8889

Firewall

iMCM web server / iMCM configuration server

IP address: 184.71.240.92
Port: 80

iProMOHs

Call Home address for iProMOH
IP address: 184.71.240.92
Port: 8889

Page 17



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Checking the Device Server

To ensure that the Device Server is running:

 In a web browser outside the firewall, open the URL:

http://device server:port

Where device server and port are the IP address and port of the Device Server as entered in the Networking

Settings.

For example:

http://184.71.240.92:8889

The web page shows the current status of the Device Server.

Email Tab - Configuring Email Settings

To configure the email settings:

1. Select the Email tab.

2. Configure the following settings:

Setting 'Function

Hostname The name of the mail server provided by your ISP provider. (eg. mail.server.com)

Username The username for the email account if required by your ISP mail provider. Leave blank if not
required by your mail provider.

Password The password for the email account if required by your ISP mail provider. Leave blank if not
required by your mail provider.

Mail From The email address that the email will be sent from.

Reply To The email address that any replies to the emails should be sent to.

3. Click Save to save the settings, Cancel to discard changes, or Default to revert to the default settings.

4. Click Test Email to check the configured email settings working or not.

Interalia | iIMCM User Manual
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Services |  mbout | Motfication | Archives |
Metworking | Firmware Email | toggng | Audo |

Email Server
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Usermname: jinteraliasuppart

Password: [

Mail Fram: [support@interalia.com
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager

About tab - Viewing Information About The iIMCM

To view information about the iIMCM:

1. Select the About tab.

2. This screen shows the version number of the iIMCM software and the services.

Further Information

8 IMCM Service Manager

BN BRI

ig,- =
LAY -

interalia-
Metworking | Frmware | Emal | Logging | Audio |
Services gbout | potfication | Archives |

‘* IMCM Service Manager
403310083
Ny
~
oV
Copyright interalia Inc. © 2014

This application is used to Configure MM
servers

Service Application versions

MM Audio Converter Service 4
MCM Data Auto Backup Service 4
MM Device Server Service 4
MM Emall Notification Service 4,
MM Email Server Service 4
iMCM File Management Service 4
MM Log Processing Service 4
MM Web Server Service 4

Note For information about other configurations that can be done in the Service manager, see:

Audio Tab - Chapter 5, “Uploading and Updating Media files”
Notification Tab - Chapter 8, “Contacts and Notifications”
Archives Tab - Chapter 10, “Archiving and Logging”

Logging Tab - Chapter 10, “Archiving and Logging”
Firmware Tab - Chapter 11, “Updates”

Interalia | iIMCM User Manual
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CHAPTER 3 ‘ Introduction to the

IMCM Web Server/iMCM
Configuration Server

This chapter provides an introduction to the IMCM Web Server/iMCM Configuration Server.

In This Chapter

» “Launching the “iIMCM Web Server/iMCM Configuration Server”
* “The Tab Bar”
» “Using the Configuration Tab”

» “Creating New Folders”

+ “Cutting, Copying, Pasting, and Deleting Items”

» “Searching”

* “More Information”



CHAPTER 3 | Introduction to the iMCM Web Server/iMCM Configuration Server
Launching the IMCM Web Server/iMCM Configuration Server

To access the IMCM Web Server/iMCM Configuration Server:
* Launch a web browser and open the following URL:
http://IP address:port

Where IP address and Port number are the IMCM Web Server’s IP address and port number from the
Networking tab in the iIMCM Service Manager.

By default, the Port number is 80, this is the default port number for a Web Server. So if the IMCM Web Server’s
port number is not changed from 80, then just enter the IP address on the browser.

For example:
http://10.0.0.194

If the IMCM Web Server’s port number is different than 80, then enter both the IP address and the port number on
the browser.

For example:
http://10.0.0.194:8888

For more information on IP addresses and ports, see “Configuring Networking Settings” on Chapter 2. See also Appendix
C, “Summary of IP Addresses”.
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CHAPTER 3 | Introduction to the iMCM Web Server/iMCM Configuration Server

The URL to View the iIMCM web server / IMCM configuration server

8 w”@ o i |

Administrator and Users

iMCM Server

Service Manager iMCM web server / iMCM configuration server

. oEE
DEC + B G § I CM Configurabion Server.. L QQ@
|

Coprioht inter sk Tnc, © 2014
This spplication i used to Configure MCH
sorvers

Sp i I

Device Server

IP address: 10.0.0.194
Port: 80

nteralia

o IBARNN TN LITC T s Ty Ty - nc|msam =R

Mime roquests: O

Local Time: 3/4/2014 2:14:31 PM
UTC Time: 3/4/2014 9:14:31 PM
13%2014-03-04-21-14-31

UNIX Time: 1393942472

| Device Server
IP address: 10.0.0.194 -
Port: 80 ‘ L
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iIMCM Web Server/iMCM Configuration Server Log on page:

a“ )8 hetp://10.00.104/ExEC - & || 8 McMm Configuration Server...

File Edit View Favorites Tools Help

User Name
Password

Forgot your Password?
[] Remember Me

=9
w '

i’n 'téraliaa

Success Checkpoint

If you see the above login screenshot for the IMCM Web Server/iMCM Configuration Server, then the
network configuration is correct. If you don’t see the login screenshot, recheck your firewall and network
settings.

Enter User name and password (By default both are “admin”) to log into the iMCM Web Server/iMCM
Configuration Server. You will see the following page.

The Tab Bar

The iIMCM Web Server/iMCM Configuration Server has three tabs:

» Configuration — to configure music, messages, iProMOHSs, and schedules.
See “Using the Configuration Tab”.

* Administration — to add, remove, and modify user accounts who uses iIMCM Web
Server/iMCM Configuration Server. See Chapter 9, “Administration and User Accounts”.

* Reports — to view reports about iProMOH check-ins, schedules, logs, and user activity on the iIMCM Web Server/iMCM
Configuration Server.

See Chapter 7, “Reports”.
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Using the Configuration Tab
- oEN
e‘\‘:\’!m http://10.0.0.194/EXEC ~ B & '! B iMCM Configuration Server... ﬁ 1ok

File Edit View Favorites Tools _Hel

Ad atio Repo pr— Tab Bar

@ ’ <
iMCM

Edit Button

Refresh Button
Toolbar

-v"gr
interalia.

Treeview

Filters

Refresh Button
This button refreshes the treeview. -

Edit Button

This button enables you to copy, paste and delete items in the treeview.

For more information, see “Cutting, Copying, Pasting, and Deleting Items”

Toolbar
The toolbar provides the main functions.

Button Function

' Toggles visibility of the treeview.
Searches for folders, iProMOHSs, schedules, audio files, or contacts. See “Searching” on page 26.
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Button Function

Creates a new folder in the treeview. See “Creating New Folders”.

Configures a new iProMOH.

See Chapter 4, “iProMOH Setup and Configuration”.
Creates a new priority message schedule.

B BE

See Chapter 6, “Creating Schedules”.
Creates a new message schedule.

)

See Chapter 6, “Creating Schedules”.
Creates a new music schedule.

See Chapter 6, “Creating Schedules”.
Creates a new external music schedule.

See Chapter 6, “Creating Schedules”.
Creates a new contacts list.

See Chapter 8, “Contacts and Notifications”.
Creates a new natification.

See Chapter 8, “Contacts and Notifications”.
Uploads audio files.

O 0 EEB | E

See Chapter 5, “Uploading and Updating Media files”.

View Filters
The view filter buttons show or hide classes of items in the tree view. For example, if you have a lot of audio files you may
wish to use the Audio Filter button to hide them when you are not working with them.

Filter Button | View/Hide

iProMOHs

schedules

audio files (music and messages)

contacts

notifications

Creating New Folders
Folders are used to set up configurations. iProMOHSs, audio files and schedules can be assigned into a folder.

Sub-folders can be created for additional configurations within a parent folder.
Settings (eg. time zone, check in interval) on the folders will be applied to sub-folders by default unless
otherwise programed.

To create a New Folder in the treeview:

1. Click the New Folder button ':r'
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2. Configure the following information:
» Display Name — name that will be shown in the treeview.
» Description — optional description.

* iProMOH Defaults — Default settings for all the iProMOHs in this folder. (These defaults can be overridden. See
Chapter 4, “ iProMOH Setup and Configuration”.)

» CallHome Server — IP address and port of the server to call home. See “Understanding IP Addresses” on
Chapter 2. See also Appendix C, “Summary of IP Addresses”.

* Time Zone — time zone for the iProMOH. This time is used for all schedules run by this iProMOH.
» Stale Date — date when this iProMOH should stop serving messages and music.
* Check In Interval — how often the iProMOH should check in with the CallHome server. (By Default - 24 hours)
* Firmware — Choose Inherit (Locked) or Lock. (By Default — Lock)
If the firmware settings are set to Inherit (xxxx), then the iProMOH will inherit the firmware settings set at a parent
level folder. This provides an easy way to propagate the firmware settings to a large number of iProMOHs.

If the firmware is set to Lock or Inherit (Locked) then the firmware on the iProMOH will not be updated during
Check in.

For more information on updating firmware, see Chapter 11, “Updates”.

Note Check our Secure FTP site for latest firmware release

For more information about updating the firmware, see “Uploading New iProMOH Firmware” on Chapter 11.

* Maintenance Cycle — maintenance cycle restarts the iProMOH on a regular basis.
Choose None (By Default), Nightly, Weekly, or Monthly.

* Nightly restarts the iProMOH once a night, between 1am and 6am.
* Weekly restarts the iProMOH once on Sunday, between 1am and 6am.
* Monthly restarts the iProMOH at the end of the monthly between 1am and 6am.

3. Optionally to save time and change multiple iProMOHs simultaneously, Select the Propagate button | to the right

of the setting to propagate the changes to all sub folders and to all iProMOHSs within those folders.

The following Settings can be propagated:

Call Home Server
Time Zone

Stale Date

Check In Interval

4. Click the Save button E to save the configuration or the Reload button to refresh the screen.

5. Click the Close button . to close the page.
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Inheritance

When you create a subfolder below another folder in the tree view, the subfolder inherits all the items from the parent
folders. For example, when you create a Message/Music schedule in a subfolder, it has access to all the Message/Music
files in all the parent folders. This lets you keep common items in one place and reuse them.

This also means that an iProMOH in a subfolder will play all the Message schedules in the subfolder and all the
Message schedules in all parent folders (unless the schedules have exactly the same name, in which case it will play

the copy that is lowest in the tree). This lets you define general schedules at a higher level and override them or
supplement as necessary for specific locations.

Note: When you create a Message/Music schedule in subfolder, it has access to all the Message/Music files in
all the parent folders as well as in its own sub folders.

For an example, see Chapter 6, “Creating Schedules”
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Cutting, Copying, Pasting, and Deleting ltems
When the Edit button is pressed, checkboxes appear beside all the items in the treeview and cut, copy, paste, and delete
buttons appear to operate on the checked items.

Button  Function |
Toggles visibility of the edit buttons.

Cuts checked item(s).

Copies checked item(s).

Pastes checked item(s).

Deletes checked item(s).

H 0O E a5

* You can copy a complete folder and duplicate it elsewhere in the tree. This copies all the items inside it (audio files,
schedules, iProMOHSs, and subfolders).

« If you copy and paste an iProMOH, the copied iProMOH will have a blank MAC address. This is because these
addresses must be unique.

* If you cut and paste an iProMOH, the pasted iProMOH will keep the same MAC address. This is because cut and paste
just moves the iProMOH from one location to another in the tree.

Searching
To search for items in the IMCM Web Server/iMCM Configuration Server:

1. Press the Search button in the main toolbar .

2. Inthe Type dropdown menu, choose what to search for:

e Folder

e iProMOH
e Schedule
e Audio

e Contacts List
Enter the text to search for in the Display Name and/or Description fields.

4. Click the Search button beside the Type dropdown menu.

Interalia | iIMCM User Manual Page 28



CHAPTER 3 | Introduction to the iMCM Web Server/iMCM Configuration Server

e@; B http://10.0.0.194/EXEC ~

File Edit View Favorites Tools Help

2¢ ‘g|MCMCunf\guralmnSENEr... ‘ |

Display Name:

Description:

s Type

Display Name

5. To io to an item, select the item in the results list and press the View/Edit Selected button above the results list.

6. Optionally, click the Clear button H (beside the Type dropdown menu) to clear the search terms.
7. Click the Close button . (beside the Type dropdown menu) to close the search page.

More Information

More information about the IMCM Web Server/iMCM Configuration Server can be found in these chapters:

» Chapter 4, “iProMOH Setup and Configuration”.
Chapter 5, “Uploading and Updating Media files”.
Chapter 6, “Creating Schedules”.

Chapter 7, “Reports”.

Chapter 8, “Contacts and Notifications”.
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CHAPTER 4 ‘iProMOH Setup and Configuration

This section describes iProMOH Setup and Configuration:

In This Chapter

e “Adding iProMOH information and Setting up Call Home Server address on the iMCM Web
Server/iMCM Configuration Server”

e  “Configuring Call Home Server on the iProMOH via Installer Website Application”

¢ “iProMOH Checks in and Call Home Success



CHAPTER 4 | iProMOH Setup and Configuration

Adding iProMOH information and Setting up Call Home Server address on
the IMCM Web Server/IMCM Configuration Server

To configure new iProMOH information:
1. Inthe treeview, select the folder where you want the iProMOH to be placed.

2. Click the New iProMOH button in the toolbar.
After selecting the “New iProMOH” button in the toolbar, the following page will be displayed:

e'Q )M hitp://1000.194/EXEC - o] mimeme Server

File Edit View Favorites Tools Help

Configuration Administration

v 2 BOART@ vR

(—| Display Name: [YEUZtIeq]
L: Description:

MAC Address: 000707
CallHome Server: |10_o_o 194:8889 ﬂ
Time Zone: [Ganada Mountain v
Stale Date: 117212044 | 7 |
=
Check In Interval: hour(s)
Device Status:
Last Check In: Never Local IP Address:
Check In Status:
Firmware Version: [] Request Reset
Device Configuration: (Values in %)
Channel 1: Channel 2:
Master Volume: Master Volume:
Fade Level: [ 20[*] Fade Level: [ 20f*]
Message Volume: | 100 Message Volume: | 100+ Enable
Music Volume: 100/ = Music Volume: 100/~
External Volume: 100/ External Volume: | 100/ %
Schedule Information:
Audio Size: 0 bytes

3. Configure the following information:
» Display Name — name for the iProMOH as it will appear in the treeview.
» Description — optional description, which will display as a “mouse-over” or hint in the treeview.

« MAC Address — 12-character MAC address of the iProMOH. You can find this on the back of the iProMOH.

For example: 000707005155.
(All iProMOH MAC addresses start with: 000707.)

It is very important to enter the correct MAC address as it is the unique identifier of the physical unit on the
iMCM.

Note
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CHAPTER 4 | iProMOH Setup and Configuration
You must correctly setup the CallHome Server IP address to allow the iProMOH to communicate with the iIMCM Server.
» CallHome Server

Every iProMOH regularly “calls home” to check in with its iIMCM Server. (How often it should call home can
be configured through the IMCM Web Server/iMCM Configuration Server) When the iProMOH calls home, it
downloads updates for the audio files and schedules.

(An iProMOH can also be forced to call home by depressing the twin volume buttons simultaneously. This is
typically used by the installer to immediately download the configuration.)

The CallHome Server IP address must match the address entered for the CallHome Server entered in the
Network settings on the Service Manager. See “Understanding IP Addresses” on Chapter 2.

You can either select the IP address/port number, or choose Inherit, in which case the setting will be taken from
the parent folder.

iProMOH Configuration in the iIMCM web server / iICM configuration server

iIMCM Server

Device Server iMCM web server / iMCM configuration server

O 8 e Q- 2

L
\ [Lcoter [ st | o] L]
$204
431 PMg - = :
: {Dewce Server l

IP address: 10.0.0.194 i
Port: 8889

g (1075

ot
e
Owinr 0

Call Home Server Setting s R
IP address: 184.71.240.90 S
Port: 8889 kol e

e g o
owet owet
e off e o

T L i

(Firewall forwards traffic
from the Internet coming e
through AR
IP address: 184.71.240.92
Port: 8889

To [TEERC
Internal IP address:
10.0.0.194

Port: 8889

Time Zone — the time zone used by the iProMOH.

The deployed iProMOH and the iIMCM Server may be located in different time zones. The times used in the
schedules are based on the iProMOH local time.

Note The iProMOH automatically changes its time to account for Daylight Savings Time.

« Stale Date — The date when this iProMOH should stop playing Audio. This can be used to enforce
contractual agreements with customers. You can be notified when the stale date is approaching.
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e Check In Interval (By default — 24 Hours) — the interval (in hours) when the iProMOH should contact the
Service Manager to get new information (schedules, audio files, etc.). You can be notified if the iProMOH
misses a check in.

4. Device Status section - If instructed by Interalia support, select Request Reset to restart the iProMOH the next
time it checks in. (It only does so once. After the iProMOH is restarted, the Request Reset checkbox is
automatically cleared.)

5. Configure the Device Configuration section.

» Master Volume sets the volume output for each channel of the iProMOH. (The volume can also be set locally
with the volume keys on back of the iProMOH.)

« Fade Level sets how low the background music fades down so that messages can play over top of it. (By Default
20%)

* Message Volume - volume level of the Message
* Music Volume - volume level of the Music

« External Music Volume - volume level of the external audio

Note: By default, access to these volume buttons is disabled. After the iProMOH first check in, the enable check box will be
available to enable these parameters.

6. Click the Save button H to save the configuration or the Reload button to refresh the screen.

7. Click the Close button . to close the page.
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Configuring Call Home Server address on iProMOH via Installer Website

Application:

1. Inaweb browser, open the URL

http://ipm<Mac address> or http://<iProMOH’s IP address>

Where MACADRESS is the MAC address of the iProMOH. For example: http://ipm000707005155.

Where iProMOH’ s IP address is the IP address of the iProMOH. For example: http://10.0.0.122.

Note The host Name URL may not work on all network configurations. If this is the case use the IP address of the

iProMOH.

The URL to Set Up an iProMOH

iProMOH Instalation

Web Browser

Installer

URL
http://ipm000707005155

The following Installer Website Application appears.

@ e "

iProMOH

Mac Address
000707005155

o@‘“‘m - 2 | 3 iotarais tproemen . |l
'nieral’a INSTALLER WEBSITE APPLICATION

A kD

Status:
Waiting for login
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Note The Installer Website Application is only available for one hour after the iProMOH is powered on. If you have
waited longer than one hour, simply power-cycle the iProMOH.

For the username, enter iProMOH.

For the password, enter the iProMOH’s 12-character MAC address. (This can be found on the back of the iProMOH.)
For example: 000707005155.

Note Letters in the MAC address must be entered in uppercase.

Click Login.

The network configuration page appears.

e
interalia)

8 i

Network Setup

P Gateway

Proxy Address:
Prasy User:Password:

Call Home Settings

MCM [P Address
Port

SetRenew

Installation Tools

Ping Gl
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Configure the Network Setup settings.

Address Type — choose how the iProMOH obtains its IP address.
IP Address — IP address of the iProMOH.

Netmask — subnet mask.

Gateway — gateway for this iProMOH.

DNS1 — primary domain name server.

DNS2 — secondary domain server.

IPv6 Init — enables the IPv6 scheme.

IPv6 Address — IP address for the IPv6 scheme.

IPv6 Gateway — gateway for the IPv6 scheme.

Proxy Address — IP address of the proxy, if used.

Proxy User: Password — username and password for the proxy, if used.

Call Home Settings:

Set the IMCM IP address and Port to the IP address and port number of the Device Server. This must match the
Settings in the IMCM Web Server/iMCM Configuration Server; see “Understanding IP Addresses” on Chapter 2.

ew\?w\ © hitp://ipmO00TO7005155/loggedin - || @ interata lpromon va ‘ |
File Edit View Favorites Tools Help
- INSTALLER WEBSITE APPLICATION
interalia’ MAC Address: 000707005155

Firmware: imoh_4_1_0_10008.xmf

[ Network ] _Audio | Support ] Logs ] Logout |

Network Setup

Address Type:
IP Address: 000.122
Netmask: 55.255.265.0
Gateway: 10001
DNSI: 00029
DNS2: 00028
IPv6 Init: No v

IPv6 Address:

IPY6 Gateway:

Proxy Address:

Proxy User:Password:

UL

Save

Call Home Settings

Y o —

Port:
Installation Tools
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Network Settings for an iProMOH

iMCM Server

Device Server

Local Time: 3/4/2014 2:14:31 PM

S Device Server
IR A IP address: 10.0.0.194
Port: 8889

7. Click Set/Renew.

8. To check the communication, select Ping iMCM button. If it says “This iIMCM is Active” then the communication

Firewall forwards traffic from the Internet
coming through

IP address: 184.71.240.92

Port: 8889

To

Internal IP address: 10.0.0.194

Port: 8889

Is a static IP address

IP address: 184.71.240.92

iProMQH Installation

‘

Installer

@ e |

Web Browser

Network Settings
Q Tr=— e . ————

INSTALLER WEBSITE APPLICATION

interalia

Network Setup

Call Home Settings

iMCM IP address: 184.71.240.92

Instaliation Tools

lPort' 8889

between iProMOH and iMCM working properly.
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9.

Success Checkpoint
When you click Ping iMCM, you should see This iMCM is active. This confirms that the iProMOH can
successfully contact the iIMCM Server.

et -
NSTALLER WEBSITE APPLICATION
interalia MAC Address: 000707005155
ST T T MG T
Network Setup

Addrss Type:
I Adtres:

Call Home Settings

IMCNE IP Address 16411 28052
ot =

Troubleshooting
If you cannot set up the iProMOH through the web interface, see Appendix B, “Other Ways t Locate
iProMOHSs” for alternate methods.

Server/iMCM Configuration Server

= — 1
o\-.-" 1B Mg frpen00TOT0515S = 2 4 | 5 interakia lpromch V4

— INSTALLER WEBSITE APPLICATION
interalia

MAC Addross: 000707005155
Flirmweare; imoh_4_1_0_9051.xmf

Channel 1
Dynamic Range: (008 || Set |
Volume (][50 [ sat
Fade (%) [20 | sm
Msg Atten [26)[100 ]
Mus Atten [25) 100 [ set
Ext Atten [26) 100 | sat

Channel 2
Dynamic Range: (005 w]| set |
Volume [2¢) 100 | sat
Fade [#:) [20 ]
Msg Atten [26) [100 [ s«
Mus Atten [2¢) 100 | s«
Ext Atten #)[100 | set |

Audio Test Functions

1KHz Tone On | Channcl 1 Il Channel 2 |
IKHz Tone Off [T ETTTFE EETTTFE

Status:
Ready or commands
The Web Service will be terminated in OXE hour sfter it stars,

© 2007203 beteala B, 1 Rights Baiand
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10. For each channel, choose the following settings.

+ Dynamic Range - adjusts the peak-to-peak signal strength of the overall output. Different end units may be more
sensitive than others and require a smaller dynamic range. If the dynamic range is too large, the audio output may
be distorted.

* Volume - sets the volume output for each channel of the iProMOH. (The volume can also be set locally with
the volume keys on back of the iProMOH.)

» Fade - sets volume level for the music when the messages are playing. (By Default - 20%).
« Attenuation Parameters:

* Msg Atten - Message Attenuation - volume level of the Message

* Mus Atten - Music Attenuation - volume level of the Music

* Ext Atten - External Music Attenuation - volume level of the External Music

11. Optionally attach speakers (Not provided) to the Audio Out connections on the back of the iProMOH, and use the
Audio Test Function buttons on the web page to play a tone.

O Success Checkpoint
Q? You should hear the tones playing over the speakers connected to the iProMOH.

This checks that the iProMOH will correctly play the sounds sent to it.

12. Optionally, click the Support button to:
e Restore Default Configuration (This will delete the entire Configuration from the iProMOH)
e Update the iProMOH firmware (Update can also be done by the IMCM Web Server/iMCM Configuration Server)

&« EY N
INSTALLER WEBSITE APPLICATION
interalia) WAC Adtress: 000707005155

Firmware: imoh_4_1_0_9051.xmf

Tools

[ Restore Detaun Conguration |

Firmware Update

Fumsware File Browse. || Update |
Uploading firmware may take sveral manates

The Web Service will be terminated in ONE hour after It starts.

13. The Logs screen is intended to use by Interalia Technical Support.
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interalid)

iProMOH Logs

OH Setup and Configur

LN & rerprgminomnsism = B | ) e lsmen 4

ation

ook &

INSTALLER WEBSITE APPLICATION
MAC Address: DD0707005155
sssss are: imon_a_1_0_9051 xmf

The Web Service will be terminated in ONE hour after e starte.

14. When you are finished, click Logout.

iIProMOH LED Status

The status LED on the back of the iProMOH indicates the current activity of the iProMOH.

Status LED Indicates

Flashing Green

Normal Operation

Flashing Green and Amber

Upload/Download Activity & admin connection

Solid Red

Error Condition. A reboot is required.

Solid Green

Firmware updates / Start up

IProMOH checks in and CallHome Success:
You have completed adding your iProMOH on the iIMCM Web Server/iMCM Configuration Server and have configured the
CallHome Server address on the iProMOH unit as well.

It may take few minutes before the iProMOH first checks in.

To see the successful call home immediately. Press both volume buttons (~2 sec) on the iProMOH simultaneously. This will
initiate the call home. Now you will be able to see the status message on the iProMOH page on the iIMCM Web Server/iMCM

Configuration Server.

ess Checkpoint

e

ust log in to iIMCM Web Server/iMCM Configuration Server to confirm that the iProMOH successfully checks in. Th
he iProMOH can communicate with the iIMCM Server.

s confirms

Interalia | iIMCM User Manual

Page 40



CHAPTER 5 ‘ Uploading and Updating

Media files

The Service Manager is the best method to use when you have a large number of files to upload. The
Configuration Server is convenient when you only want to upload a few files.

In This Chapter

» “Uploading Audio via the Service Manager”
» “Uploading Audio via the Configuration Server”
» “Updating Audio file via the iIMCM Web Server/iMCM Configuration Server”



CHAPTER 5 | Uploading and Updating Media Files
Uploading Audio via the Service Manager

To upload audio via the Service Manager:
1. Select the Audio tab.

C IMCM Server Manager

<o

interali
Cosewes | dbow | Nt | aawes
Networking | Fimware | Emal | Logging ~ Audio
Juin 2012D.099 Converted
Decembre 2007 Down.ogg Converted
Promotion!.0gg Converted
Promotion 3,099 Converted
Cafteria is Open - Copy.ogg Converted
11 Flower Duet - Copy.ogg Converted
15 It's the Heart That Matters Most.ogg Converted
Audeo Status
Uploaded: 7 < | [ _.]
Converted: 7 )
Total: 7
= Select Select
Clear Audio Music Messages Cancel I

2. Click Select Music (to upload music files) or Select Messages (to upload message files). Browse to the file(s) to

Upload, and click Open.

The files can be any of the following types:

* .OGG — Ogg Vorbis audio

* \WAV — Waveform Audio

¢ . MP3 — MPEG-1 or MPEG-2 Audio Layer llI

* AU — Audio file (typically created on a Sun or Unix-based machine)
« .WMA — Windows Media Audio

3. The Audio Upload Status list shows the status of each file’s conversion to the file format used internally ((OGG).

Notes Files uploaded here appear in the New Audio section of the treeview in the IMCM Web Server/iMCM

Configuration Server. Use the Edit button to move them to the appropriate folders. (They will not be available to
use in schedules until they are moved into the same folder as the schedule or a parent folder of the schedule.)

You cannot create folders under the New Audio folder. It is just a repository for audio files uploaded via the

Service Manager.

If you accidentally choose Select Music instead of Select Messages, or vice-versa, you can change the file’s

type later through the iIMCM Web Server/iMCM Configuration Server.
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Uploading Audio via the IMCM Web Server/iMCM Configuration Server

To upload audio files via the IMCM Web Server/iMCM Configuration Server:

1. Select the folder where the audio files are to go.

2. Click the Upload Audio button E

eQ 3W|m http://10.0.0.194/EXEC -8¢ H B iMcM G Server...
ori

(==| Display Name: NGNS IVIel]
L: Description:

MAC Address:  [000707

CallHome Server: |1o_u_0_194 8889

Time Zone: ‘Canada.Muunmin

Stale Date: 11722044 | 7|
=
Check In Interval: ﬂ hour(s)

Device Status:
Last Check In: Never Local IP Address:
Check In Status:

Firmware Version: [] Request Reset

Device Configuration: (Values in %)
Channel 1: Channel 2:
Master Volume:

[sof$
E Fade Level:

Message Volume: 100/~ Message Volume: | 100/~

Master Volume:

H!

(=}

L]
H

Fade Level:

Music Volume: 100~ Music Volume: 100~

External Volume: 100] External Volume: | 100|~

Schedule Information:
Audio Size: 0 bytes

Enable

Click Browse to select the audio file(s) to upload.

Enter a Display Name and an optional Description.

o o M w

Click the Upload Selected Files button-.

Select the Audio Type (to determine if this is a music file or a message file).

Note  You can only upload audio files if you have the correct user level privilege. See Chapter 9, “Administration and

User Accounts
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Updating Audio files with existing name via iMCM Web Server/iMCM

Configuration Server: (Re-import File Feature)

To update audio files with existing name: This is also an iIMCM'’s new feature called “Re-import file”

1. Double click the Music or Message file from the Tree View
2. It will show the following page (Example shown as for Music)

e'; :\,) B http://10.00.194/EXEC ~ O ‘ B iMCM Configuration Server...

File Edit View Faverites Tools Help

Configuration Administration

A BlALc@ %R a

[ 55" LE 1 Rl Charlotte Church - Amazing Grace

Description: Charlotte Church - Amazing Grace

Audio Type: |Music v
File Name: Charlotte Church - Amazing Grace.ogg
Duration: 2 mins, 47 secs

Browse...

Windows usually does not come with a CODEC to play .ogg files.
If you receive a warning from Windows about a unsupported audio file format
when the Listen button is clicked, a free CODEC can be downloaded and installed

from www.vorbis.com.

2. Select Browse button to browse and select a new file with the same name.

3. To upload select + upload icon.

The new file replaces the existing file with the same name. This allows you to utilize the existing schedule with new

content.
5. When the iProMOH next checks in , it will update with the new file.
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CHAPTER 6 ‘ Creating Schedules

This chapter describes how to schedule messages and music

In This Chapter

“Schedule Overview”
* “Override Priorities”
* “Common Use Cases”
» “Creating a New Message Schedule”
» “Creating a New Priority Message Schedule”
» “Creating a New Music Schedule”
» “Creating a New External Music In Schedule”
» “Other Examples”
» “Creating a Store Folder”
» “Adding Audio to the Store Folder”
» “Creating a Regular Message Schedule”
» “Creating a Regular Music Schedule”
» “Creating an External Music in Schedule”
* “Viewing the Schedule”
» “Adding a Sub-Folder for a Different Location”
* “Adding a Location-Specific Regular Message Schedule”
* “Adding a Location-Specific Priority Message Schedule”
* “Viewing the Location-Specific Schedule”
» “Creating a New Supercede Schedule”

* “Viewing the Schedule”
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Schedule Overview
The iIMCM enables you to schedule:

* Music (either from music files or the external licensed audio input)

* Messages
There is an inherent priority for schedules. The following illustrates the priorities, from highest to lowest:

e Priority Message Schedule :

» The priority messages take precedence over the regular messages, but if a regular message is playing
when a priority message is scheduled, the regular message will be allowed to finish before the priority
message starts. For example, you might have a regular set of schedules that play during the day, and a
priority “the store is closing in 15 minutes” message that plays at a specific time.

e Message Schedule:
*  When messages play, the music automatically fades down. The music fades back up when the message
has finished.

e Music Schedule:
= Music schedules using music files take precedence over schedules using the external input.

e External Music Schedule:
= External Music Schedule has the lowest priority among all schedules.
= |f both Music and External Music schedules are enabled at the same time, the Music schedule will play.

Override Priorities

There are also three override priorities of schedules:
The Override priorities are applicable between the same type of schedules (Such as, Priority Message Schedule or
Message Schedule or Music Schedule) and within the same folder. These priorities do not apply between different types of
schedules and folders.
» SuperCede — schedule takes precedence over both Neutral and Ceded schedules. For example: you might create

one of these schedules for a holiday. (Highest Priority)

* Neutral — schedule is played normally. For example: you might set this schedule as the default for every day of the
year.

* Cede —schedule has lower priority than Neutral schedules. For example: you might create one of these schedules for
background music in off-hours when maintenance staff is on premises. (Lowest Priority)

Common Use Cases
Some examples of typical schedules are:

* A Music-on-hold system plays background music 24 hours a day, 7 days a week. Periodically, messages play over the
music.

» A store plays music over a public address system. Messages play during the hours the store is open. Some messages
are common to all days, and some are specific to particular days of the week. Shortly before closing, an announcement
tells customers the store is closing.

« A Company has two regions and three stores in each region. Each store has different hours. Each store has its own

iProMOH. There are some messages that are common to all stores, some that are common to the region, and some that
are specific to the store.
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For examples of some typical schedules, and how to set them up, see “Other Examples” .

Creating a New Message Schedule

To create a new message schedule:

1. Inthe treeview, select the folder where you want the schedule to be placed.

2. Click the New Message Schedule button .
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/10D EXE

- 2 C || B o Configursion Server.

(B Dispiay Name: |Jm]

tﬂ Description:

S Aerta
v Banf ¥ Enablea  Channel start End = s Auio
¥ Calgary Or) January  ~[1 v December v [31 v Priority Interval Delay
2 - P
con Cwowms [ mow]s e vl [ of#]
Red Deer
LRl DIy OIWek  Mon MTue YWed VT MEd Msw  MSm
@Prigd-2

fscheduled and Available Audio

11 Duration of Messages: 35 secs

Display Name

@ Weekaay 2 =
Music_ Cegeoncn 1 |¥_|& Store Closed [Store Closed 15 secs
e ¥ _|a Thanks for calling [Thanks far Calling 20 sees
ﬂ.‘wm | Busy time to cail Esymwn\l 10 secs
B |a Cafiteria is Open [catiteria is open 22 secs
Iy o [a Callis important [callis important 43003
by oera - [ Dec [pec 1 min, 42 secs
b Alberta - B42 |4 Decembre 2007 Down [pecembre 2007 Down 4 mins,
gacc [ Juin 2007 [ouin 2007 3 mins, 64 secs|
New Fokder [a Juin 20120 Jouin 20120 2 mins, 62 secs|
 Rool Message on Ch 2 [2 Lingerie Tingens 9 secs
SRR R E |a Promation 3 [Promotion 3 14 sees
|4 Thanks for Holding [Thanks for Holding 21 secs
[ The Corrs - In Biue - 06 - Radic [The Corrs - in Biue - 06 - Radio 4 mins, 51 secs|
|4 Winter Promotion winter Promation 15 sees
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3. Configure the following information:

* Enabled — whether this schedule should be currently enabled or not.
This feature allows you to create schedules in advance, and then enable them when the promotion starts.

Disabling a schedule allows you to keep a schedule inactive without having to delete it, which is useful for

schedules that only run during certain times of the year.

* Channel — whether this schedule should play on channel 1 or 2 of the iProMOH.

» Override Priority — whether this schedule should override other schedules See “Override Priorities”.

Start and End — the dates and times this schedule should run.

Audio Interval — the time (hh:mm:ss) between the start of one message and the start of the next.

For example, if the first message is 9 seconds long, and the audio interval is 30 seconds, there will be a gap of 21

seconds from the end of the first message and the start of the next.

* Audio Delay — interval between the end of the first message and start of the second message.

This interval time is a constant time between messages. In order to use this functionality, the Audio interval must

be set to 10 seconds. Then set the Audio Delay between 5 and 60 seconds.

Audio Interval = 30

Gap = 21

Message 1 <

» Days of Week — days this schedule will play.
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4. Inthe Scheduled and Available Audio list, select the messages that will be played during this schedule.
The list shown is available message files for this location in the treeview.

You can use the Move Item Up or Move Item Down u buttons to rearrange the order of messages. This
affects the order in which they are played.

You can use the Select/Deselect All Items button . to quickly select or deselect all messages in the list.
5. Click the Save button to save the configuration or the Reload button -to refresh the screen.

6. Click the Close button to close the form. .

Creating a New Priority Message Schedule

To create a new priority message schedule:
1. From the treeview, select the folder where you want the schedule to be placed.

2. Click the New Priority Message Schedule buttonm.

- oEN
o BB 10001847 - B C || I iMOM Configuration Server
Fle Edt_View Favortes Took Help
5
4 Bantt /| Enabled Channel start End Override
©1  [January ~[1 v| [December v[aiv Pricrity
2 TR Neutral v
2HEALSE MMon MTue MWed MTha #Fi ¥sa #sm
Duration of Message: 15 secs
R il
° e Ischeduled and Available Audic
S Display Name Duration
. Music-Cedeoncn1 |_|& Winter Promotion Promotion 16 secs
T hassic Supar Cada _|a Busy time to can [Busy tims to call 10 3003
4 Cafiteria is Open [Cafiteria is Open 22 secs
ek - = or 2oE
4 cail is important [cali is important 4secs
T Week 2 .
N s Déc Ipec 1 min, 42 secs
rn - - |4 Decembre 2007 Down [Decembre 2007 Down 4 mins,
8 Alberta - Ext2 4 Juin 2007 [Juin 2007 G mins, 64 secs|
#aec & Juin 20120 buin 20120 2mins, 62 secs
New Folder & Lingerie ILingerie 19 secs
o Root Message on Ch 2 |4 Promotion 3 |Promation 3 14 secs
s Roat Message Sch on Cil |4 Store Closed Store Closed 15 secs
|4 Thanks for Calling [hanks tor calling 20 se0s
| |a Thanks tor Holaing |manks ror Holding 21 secs
[ The Corrs - In Blue - 06 - Radio The Corrs - In Blue - 06 - Radio 4 mins, 51 secs|

3. Configure the following information:
* Enabled — whether this schedule should be currently enabled or not.
This feature allows you to create schedules in advance, and then enable them when the promotion starts.

Disabling a schedule allows you to keep a schedule inactive without having to delete it, which is useful for
schedules that only run during certain times of the year.

» Channel — whether this schedule should play on channel 1 or 2 of the iProMOH.
« Start and End Date — dates this schedule should run.

+ Start Time — specific time when the message will play.
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» Override Priority — whether this schedule should override other priority message schedules within the same folder
See “Override Priorities”.

» Days of Week — days this schedule will play.
In the Scheduled and Available Audio list, check the messages that should be played during this schedule.
The list shown is available message files for this location in the treeview.

You can use the Move Item Up or Move Item Down u buttons to rearrange the order of messages. This
affects the order they are played.

You can use the Select/Deselect All Items button . to quickly select or deselect all messages in the list.
Click the Save button to save the configuration or the Reload button - to refresh the screen.

Click the Close button . to close the form.

Creating a New Music Schedule

To create a new music schedule:

1.
2.

In the treeview, select the folder where you want the schedule to be placed.
Click the New Music Schedule button in the toolba.

Configure the schedule information similarly to the way message schedules are configured. (See “Creating a New
Message Schedule”)

- olEN

File Edt View Fovarites Took Help

3

S IMCM
€ New Audio Display Name: [SERERIEY
1 Set-up Example: () pescription:
= Atberta —

¥ Enablea Channel Start End Override

Bantt err
caigary OF danuary  v[1 v December |31 v Priority
wpcon : o m—
- Varsty
@ Caigary Message Day of Week: YMon Tue MWed MThn  Fi Fsa Msum 1 Shudfle Music
g Caigary Message 2
3 Calgary Music 2
| WeskDay Music ;. [ECh®duled and Available Audio
Eamanton | Display Name Description Duration
— [~ |A Mayakkam Enna - Tamilwire pMayakkam Enna - Tamilwire 2 mins, 51 secs)
[ |4 smiling with the painwww lsmiling with the painWww 1 min, 32 secs
i Priorlly G4 [V [a sunRise hemewww [sunRise ThemeWww 1 min, 6 secs.
bl | [opera - Amore - Great italian Love Arias - 03 - Guando Wen Vo' Solefta (From [Opera - Amare - Great italian Love Arias - 03 - Quando Mien Vo' |, o =o'
% Message - Cede ' lLa Boheme)2 Soletta (From La Boheme)2 _ B
& Message - Neutral Opera - Luciano Pavarotti - Vesti La Giubba (Leoncavalo - Pagliacei) g:"::c';;":“““ Favaroti - Vesti La Giubba {Leoncavalo - 4mins, 8 secs
3 Weekday | | |opera - Vivaldi - Dixit Dominus - Soprano duet [opera - Vivaldi - Dixit Dominus - Soprano duet 2 mins, 5 secs
g Weekday 2 | |¥ Emma Shapplin - Etterna - 7 - La Silente Riva Emma Shapplin - Etterna - 7 - La Silente Riva 3 mins, 52 secs
t Music - Cede on ch 1 [ | |v Emma shappiin - Erterna - 8 - Spesso, Sprofondo JEmma Shapplin - Etterna - 8 - Spesso, Sprofondo § mins, 58 secs|
s Nusic Super Cede [ | |v Emma shappiin - Etterna - 8 - Mai Pi0 Serena [EMma Shapplin - EMterna - 8 - Mal Pil Serena 4 ming, 14 secs
Iy week | | |* susan Aglukark - This Child - 2 - Shamaya Isusan Aglukark - This Child - 2 - Shamaya 4 mins, 34 secs
T Week 2 | | |¥ Susan Aglukark - This Child - 6 - Hina Na Ho (Celebration) ISusan Aglukark - This Child - § - Hina Na Ho (Celebration) 4 mins, 11 secs
 Aerta - Ext ¥ Susan Aglukark - This Child - 11 - Casualties of War [susan Aglukark - This Ghild - 11 - Casualties of War & mins, 41 secs
 Alberta - Ext 2 A Dd1ce5a0-68b2-4861-6888-37068e77a172 lod1ce520-68b2-4861-6838-37068¢77a172 58 secs
%2 b A 01 Pie Jesu from Requiem 01 Pie Jesu from Requiem 3 mins, 25 secs
ooy A 01_de I'abbine au rivage j01_de l'abbine au rivage 1min, 8 secs
wJ1|a 1khz 6db down sterec_BACK_38 khz 6db down sterso_BACK_38 1 min,
ROOt MESSage on Ch 2
Ewrresese-emmm— | | |4 1khz 6db down sterec_BACK_128kbps_MP2_BACK 38 [ikhz 6db down stereo_BACK_128kbps_MP2_BACK_38 1 min,

The list shown is available music files for this location in the treeview.

4. The Shuffle Feature will shuffle the order of the playlist. (By Default — disabled).

Interalia | iIMCM User Manual Page 50



CHAPTER 6 | Creating Schedules

Creating a New External Music Schedule

To create a new external music schedule:

1. Inthe treeview, select the folder where you want the schedule to be placed.

2. Click the New External Music Schedule button in the toolbar .

Configure the schedule information similarly to the way message schedules are configured. (See “Creating a New

Message Schedule”)

iMCcM

0 New Audio

%1 Sel.up Example

= Alberta

) Banft

= Calgary
Inglewood

B varsty

g Calgary Message

@

“ Enabled Channel Start

- omEm

- B¢ | @ iMCM Configuration Server

Display Name: [QTSrPRg=)

Description:

End
o1 [Janwany [T ~] [December w[si v

2 - -
[Cwwfs  [zosf

DayofWeeki  iyton MTee ¥Wed YT MFi Msw  ¥Sm

‘g Caigary Message 2

8, Caigary Music
3, Caigary Music 2
, WeekDay Music Cz
Edmonion
“ I Red Desr
& Prionty 64
@Pri6a-2
 Message - Cede
% Message - Neutral
3 Weekday
@ Weekday 2
i Music - Cede on on 1
i Nusic Super Cede
4, week
Ty week 2
b Alberta - Ext
% Alberta - Ext 2
FoBc
New Folger V
& Rool Message on Ch 2

Since this is an External Music Schedule, there are no music files available to schedule.

Note The external music feed has to be connected to the physical iProMOH device.
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Other Examples

This section walks through the process of creating some sample schedules.

Creating a Store Folder
Create a folder in the treeview for our chain of stores in Calgary.

1. Click the Configuration tab.

2. If the treeview on the left is not currently being shown, click the Show/Hide Tree Data button n
3. Inthe treeview, select the iIMCM folder.
4

Click the New Folder icon .

BT [T e —_

Caleioms Sarver | 1000 154 B - 1
Tarsd Loia’ el M riar L= 4
B D S | = +
Chechimbsterval | 75[° mauefs) i
Furmrwars! =3 b
LIS R o p— -

(i )01
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Set Display Name - Grocery Store.

Optionally, add a Description - Store 1

5

6

7. Leave the other settings set to the defaults.
8. Click the Save button. H

The new folder appears in the treeview.

5y Wanpisiay Liunac Scrudi
T Exdemanl LAgsac 1

o Cainera B Opeh

£ Devvnies S00T own
C Lrgene

o L T Page

= Paeroion 3

T Papermon
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W PRl

5 0 ek treve

1 11 Fimer Dust

1% En P Mo That L)
4318 Sarects Liara
2 18 St Lk - Sl (1)
3 D - s - 4 - CCang
1 Lrmd Shiesin - L Sema
1 uhare Brerduny

Fe o T

Adding Audio to the Store Folder

T [ e —_

Turs Lok
e Dt

Frfrreeata!

BMsaanCe i

(= N LERTL T T
a0 | T
CRech Im iteral 78] = pestn}

(==

M

Use the Service Manager to upload some audio files, as described in Chapter 5, “Uploading and Updating Media files”.

After uploading, the audio is listed under the New Audio folder in the treeview. These need to be copied to the Grocery
Store folder before they can be scheduled.
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Note The lower left corner of the screen contains a panel of button that can be used to hide or show items in the
treeview. For this tutorial make sure they are all selected (so they show all items).

6 @]. http//10.00.194/EXEC ~ B C ” B8 iMCM Configuration Server... *

Configuratior Administration

A milasf

5 iMCM
+ & New Audio
+ 1 Set-up Example
= Caigary

AP
Grocery Store ‘ )
«p Winter Promotion ‘i

B nterali

93, Weekday Music Sched
@ External Music 1

)

1. Click the Toggle Edit Mode button m
2. Click the New Audio folder to expand it.

While the IMCM Web Server/iMCM Configuration Server is in edit mode, checkboxes appear beside the items in the
tree.

!

88D VOO0
§
8
8

Caigary e J
Geocery Swee -V

el inte

: terali
i ki nieralia
Cattena s Open
Decameee 2007 Do
Lingenie

Lunch Time Page
Promoton 3

Promotont

Store Closed

Thanks for Cang

Select required items in the New Audio folder.
Select the Copy Checked Items button .
Select the Grocery Store folder in the treeview.

Select the Paste Checked Items button. .

V000000V 0SPOG

0

o 0 &~ w
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7. The audio now appears in the Grocery Store folder.

Creating a Regular Message

4 New Auso
¥ 1 Setup Bxample
Caigary

Grocery Swee

00DO0V0VY00PPde

0

Busy sme 1o ¢
0 Cattera s Open
Cal is rportant
Juin 20120
02 My Lagan Lov
07 La Pastoresa ¢
09 Ave Marsy
11 Flower Dust
Winter Promoticn
Vieekary Schecule
Weekday Music St
Exsomal Music 1
Catteria &5 Open
Decemtee 2007 Do
Ungene
Lunch Time Page
Promotion 3
) Promotiont
) Siore Closed

S5 550000

Thanks tor Catng v

Twﬂbﬁ

Schedule

-{;” :

nteralia

To create a message schedule that will play messages during the day while the stores are open.

1. Click the New Message Schedule button m

el
T
a1 Do
130

Set the Audio Interval to 00

Select the messages to play.
Click the Save button E
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Set the Display Name to Regular Message Schedule.
Set the Start time to 09:00 and the End time to 17:00.
:02:00.

Select all the days of the week.
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Creating a Regular Music Schedule

To create a schedule to play music files while the stores are open.
1. Click the New Music Schedule button .

[ —
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Set the Display Name to Regular Music Schedule.
Set the Start time to 09:00 and the End time to 17:00.
Leave Override Priority set to Neutral.

Select all the days of the week.

Click the Save button H

o gk~ w DN

Creating an External Music Schedule

To create an external music schedule after-hours. (Licensed)
1. Click the New External Music In button .

= s

- [y ]t ] [Getsmaer w9
2 - =

3 oy Sehee 8 [ [

i Dt M DI i e AW FTe A0 S e

2. Setthe Display Name to Regular External Music In Schedule.
3. Set the Start time to 17:00 and the End time to 23:59.
4. Select all the days of the week.

5. Click the Save button H
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Creating a Priority Message Schedule

Create a schedule to play a message at a fixed time.
1. Click the New Priority Message Schedule buttonm.
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Set the Display Name to Store Closing.
Set the Start time to 16:30.

Select all the days of the week.

Leave Override Priority set to Neutral.
Select the Store is closed message file.
Click the Save button. H

N o gk~ w N

Viewing the Schedule

To view the schedule:

1. Click the Reports tab.

2. In Reports, select iProMOH Schedule.
3. In Presets, select 12 Hour Day.

4. Set Start to 07:00 and End to 19:00.

5. Click Refresh button .
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The report shows the schedule for a day.

SRR Grocery Store
D 3 v N o MRS ©~< BENTREI - NN
L

o Do M 3

© Decemtre 2007 Down. IR R

£ Lurcn Trse Poage T

Note It shows all the schedules we have created so far. Schedules on the left have priority over schedules on the right.

Adding a Sub-Folder for a Different Location

Now add a sub-folder for a store location that will have slightly different schedules.

The IMCM’s inheritance means that this location will automatically inherit items from the parent folder but also enable us
to add and override specific schedules we want to change for this location only.

Click the Configuration tab.

In the treeview, select the Grocery Store folder.
Click the New Folder button .

Set Display Name to Northwest Location.
Leave the other settings set to the defaults.
Click the Save button H

o o M w N PE
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Adding a Location-Specific Regular Message Schedule

To add a regular message schedule to the Northwest Location folder:

1. Inthe treeview, select the Northwest Location folder.

2. Click the New Message Schedule button m
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3. Set the Display Name to Regular Message Schedule.

Note

This is the same name that we used for the message schedule in the Grocery Store folder.

Set the Start time to 09:00 and the End time to 17:00.
Set the Audio Interval to 02:00.

Select all the days of the week.

Select the messages to play.

Click the Save button H

© N o g &

9. Click OK.

Note

This schedule has exactly the same name as the schedule in the parent folder, so it will override it.
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Adding a Location-Specific Priority Message Schedule

To add a priority message schedule that will only play in this location:

1. Inthe treeview, select the Northwest Location folder.

2. Click the New Priority Message Schedule button. m
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Set the Display Name to Lunch Promotion Priority Message Schedule.
Set the Start time to 12:15.

Select all the days of the week.

Select the Lunch Promotion message file.

Click the Save button H

N oo gk~ w

Note This schedule name is different from any in the parent folder, so it will play in addition to the ones in the parent
folder.

Viewing the Location-Specific Schedule

To view schedule for this location:

Click the Reports tab.

In the treeview, select the Northwest Location folder.
In Reports, select iProMOH Schedule.

In Presets, select 12 Hour Day.

Set Start to 07:00 and End to 19:00.

Click the Refresh button -

S T o o
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The report now shows the schedule for a day for this location.

Creating a New SuperCede Schedule

Create a schedule that will override the regular schedule for a specific date range.
1. Inthe treeview, select the Northwest Location folder.

2. Click the New Message Schedule button m

B
Ctamtent [ w Detember [0 » Oty
L 2 - - - e
: [ o &= [ el Sopwcoss v [oa o om - ea) of¥
Lanch T Page:
= Proemceen 3 Doy ol . Wi Wl YT R Yie Ve
© prmcenn
v Cad
2 Praric Ko Calieg
O f— LRt 3 N bt ke
f TP — Cevplay Hamar Draratsan
£ 06, tevols e [+ |4 Cetampes 2007 Dimm Celteth ST Curmd & EEa.
n,’;mm o | & Promonca 3 Promosca 3 16 S8t
+ | & Fromosoni Promotcnd B
o nr ar
o : AR AR LT A IS 18 wad
. Calbiaria ii Open K stiera i Open I asen
£ i Sareis Maea - 0ot
0 B « B« o Dona = AL
B o & Linch Tese Fage ot Tiems Fage 1 ses
o s S & Siorn Ched Sites Cied [
O ML e i or g [Framis. for Caling o
s & Thisas fes hsading [Tranis for Halieng. T
T |
L T Pvcmnts
wav

Set the Display Name to Holiday Message Schedule.

Set the Start date to December 20 and the End date to December 26.

Set the Start time to 09:00 and the End time to 17:00.

Set the Override Priority to SuperCede -this will override any schedules that have Neutral or Cede priority.
Set the Audio Interval to 00:02:00.

© N o gk~ w

Select all the days of the week.
9. Select the audio files to play for holiday promotion.
10. Click the Save button H
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Viewing the Schedule

To view the schedule for the holiday period:
Click the Reports tab.
In the treeview, select the Northwest Location folder.

In Reports, select iProMOH Schedule.

In Presets, select 12 Hour Day.
Set Start to 07:00 and End to 19:00.
Click the Refresh button .

The report now shows the schedule for a day during the holiday period.

1
2
3
4. Setthe Date to December 23.
5
6
7
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Note: The holiday schedule, with an override priority of SuperCede, has overridden the regular schedule.

<+
+
<
+
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B
:

0 Success Checkpoint
M At this point, if you connect speakers to the iProMOH you should hear it playing the audio as per the
schedules.
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This chapter describes the types of reports in IMCM and how to view them.

In This Chapter

» “Types of Reports and How to view them”
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Reports in IMCM Web Server/iMCM Configuration Server

To view different types of reports:

1.
2.

Select Reports Tab on the iIMCM Web Server/iMCM Configuration Server.
Select Drop down box from Reports field.

e@)\m ttp://10.0.0.194/EXEC - ¢ || B Mo Configuraton semver.. % ||
File Edit View Favorites Tools Help

Configuration Administration Reports

— No Selection —
IProMOH Schedule
iProMOH Check In
iProMOH Logs

User Logs

These reports are mainly used for troubleshooting purposes.
iProMOH Schedule:

This is a detailed report of the schedule configuration for the Alberta folder. Utilize filters to

view specific segments of the schedule.

a. SelectiProMOH Schedule from drop down list.

b. Double click the Alberta folder from treeview. The iProMOH Schedule page displays
the Schedule information.

c. Date: view the schedule for selected date.

d. Filter: filter by Chl, Ch2, Priority Message, Music, Message and External Music In.

e. Presets: filter by Week, day, 12 hour day, 1 hour, 15 min., 5 min. etc.

f. View: view by Day or Week.

g. Start/End time: view the schedule information between these times.

h. Scale: itis used to display the schedule with selected time scale (eg. 5 min, 10 sec

etc...)
Select icon to view schedule for Previous and Next day/week.

j- Select B icon to generate a schedule when applying filters or changing a date.

Example: Screenshot

o [ ] 10.0.0.194/EXE - € || B MCM Canfiguration Server.

File:

= CIIMCM

Edt View Favorites Took Help

2L o iProMOH Schedule hd
LI 32014 | * D 1 1. CH 2. Priorly Messaq, * I ST)

A
&) New Audio BTN 24 Hour Day Detail ¥ view: iEN) [ start: TR e Eo: T o Scole: [TRETI T n
%1 Setup Example Won, Mar 3.
%2 Alberta %6 00:00-23:59 % 00:00-23:59- - % 00:00-23:59 Week | T 00:00-23:59 Week = I"c 00:00-23:59 ml"nw:w-u:sy
IST
15... Store Closed 0000710 “Busy tfe 5 ~{00-02:30.... Andrel_Krylav- 0001732, “snilling withth]

o Root Message on Cn 2 00-15__ Interval all {pain W

% Root Message Sch on Chi 0020 Thanks for 0020_._Interval -|00:01.06.___SunRise

= [Calling loo=00e21. = Thramke Tor ThenteWsrw

Busy time to call 00-10___ Inferval [Holding ov-| . Regeat List,_
£ Comerta is Open Repeat List 0020, _Tnterval
00-00-04_=Calt is'
2 call is important fimportant [fce-60a3 -
£péc 0020... Interval 02:24...beT6c00-056-
Ropeat-bist- L fe-cdf5-b1d004972324

2 Decembre 2007 Down
2 Juin 2007

05:35... Beethoven - dth

[Symphony Pastoral 0022
07.04... Beethoven - Sth

2 Juin 20120 [Symphony 0022
© Lingerie 03.01... Bethoven - 3rd
Symphony0022

% Promotion 3 00:10... Bighandl

2 store Closed 0010 .. Bighand2
0010... Bighand3

2 Thanks for Calling 00'10... Bighandd

£ Thanks for Holding 010 Sighnsy

£ The Corrs - In Biue - 06 - F 0010 _ Blues?

© winter Fromotion .
0010 Bluesd

§1 Ddcesal-B802-4861-688¢ 00:10.... BluesS

1 01 Ple Jesu from Requiem Q“f 4. Bond - Born -1
uixoie

A 01_ge Fabibine au rivage.
A khz 6ab down stereo_BA(

Winter
:04:40... Bond - Born - 3

2 1khz 6 down stereo_BA( Victory

12 02 My Lagan Love 0"“ e
ceanic

7 02_spente e stelle 0512 Bond - Born - 5

703N Kismet
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5. iProMOH Check In:
This report will display the iProMOH check in information.
a. SelectiProMOH Check In from drop down list.
b. Double click the Alberta folder from treeview.

c. It will display the check in information for the iProMOHSs which are located in that

specific folder.

Example: Screenshot

B Fitp//10001/EXE

Fie Edt View Fwortes Tools Help

- :

MCM

= & || IR MM Confaguration Server..

-om

Reports: RTINS

#40 New Audio " BProMoH List splaying thelast Date ang Time of a Check in
#1211 Set-up Example spiay Name Description Last Check in Staws MAC Adaress_Foider
22 Abena IProMOH Never ICMAlbertaiCalgaryVarsity
% i Banm rest IPraMOH [Test Newer E 00707003876 _|MCMlbertalRed Deer
¥ Calgary 800 02252014 10:17 am___|Compieted Succeeded 00707005800 PMCMiAberta
Edmonton B - 5158 loa me 03042014 1123am___[Compielea Succeeded Emmmms EAr.M‘Albena
# I Red Deer
N 5800
N 54MB - 5155
< Priority 64
@PIG4-2

% Message - Cede
1 Message - Neutral
@ Weekday

@ Weekiay 2

s Music - Cede on ch 1
1 Nusic Super Cede

Ty week

Ty Week 2

T Amerta - Exi

6. iProMOH Logs:

This report will display the iProMOH logs and will update each time the iProMOH checks in.

The logs are used for trouble shooting purposes.

~0Qo0 oW

Select

g. Select Bl icon to generate a log report, when applying filters or changing the date.

Example: Screenshot
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Select iProMOH Logs from drop down list.
Double click a specific iProMOH from the treeview.

The iProMOH Logs page displays logs for the selected iProMOH.
Log Type: Select different log types from the drop down list.
Date: Displays the logs a specific date.

icon to view logs for Previous and Next day.

- & | B iMcw Conigurtion e

Tme Log
02783 AN [Ca rome

Data
fg:schedicnaimus musatten 100 int

fetg:schedichaim: 100 int

16:27:53 AM [Cal Home
Caigary 10:27:54 AM [Call Home fcompleted: Succeedea
Edmonica 10:27:54 AM [Cal rome : oa
Red Deer
¥ se00 T1:23:00 AM [Cat Tiome Jitated: Scheduled
W 5inp- 5t 11:23:01 AM [Cal Home Iext scheduled call home in 3600 secs
& Pricity 84 1:23:01 AM [Call Home. o to hit 1000707008188 antry 7v=4
gPiss 2 Tiz302 Am [ca e I o heEpI10.00 2
% Message - Cede 11:22:02 AM [Cal riome - Logs/s(mac) jog
B leemge el 1:23:02 AM [Cal Home 1ESDFEI1ETS2EL8T474304DB0 Canada Mountain-2388.12
G Weekday 1:22:02 AM [Cal ome
B Wostuiay 2 1:23:08 AM [Cal Home [eb:98 1087620476797 c86192601866200T5707670178360.55
s Cageoncny | 1EZ21AM[Cal Fome o interalla com: 8888 Mies Miestorel siring
oot [ as oot e Fig: catome npo00
By 11:23:28 AM [Cal Home Jetg:. postcaliname - string
Aoz 1:22:28 AM [cal riome Jetg: cainome_nterval &0 int
h 11:22:27 AM [Cal rome Jeo:. stalecate 1210372014 stnng
:‘“”"" = 11:23:29 AM [Call Home Efg:. maintenancecycle None string
ToEE 11:23:30 AM [Call Home Ftg:ch1 volume 100 int
- B 11:23:32 AM [Call Home

2 Couples Retreat - 01 - %
2 Couples Retreal -04 -
2 smilng with the pariiw
2 Surfise Themevew
& Agmnistrator
Late Checkin
Stale Date Advance
Stale Date Expired
®BC
 Root Message on € 2

o0t Message Schon Ci v

[etgischedichimsg fadedepth 20 int

12353 A oot e

5000 int

100 int

100 int

11:23:37 AM [cal Home

100 int

1:23:39 AM [Cal Home

[etg:ch2 votume 108 int

1:23:40 AM [Cal Home

tgischedich2imsg fadedeptn 10 int

11:23:42 AM [Cal Fome

[etg:schedichaimsg minmsgaslay 5000 int

fetgischedich2imsg msgatten 100 int

Tz A [can o

100 int

11:22:48 AM [Cal Home
11:23:47 AM [Cal Home

:SChedicnImus extatten 100 int

ompléted: Succesded

11:23:47 AM [Call Home
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7. User Logs:
The User Logs will display the information about user activities in the iIMCM Web Server/iMCM
Configuration Server.
a. Select User Logs from the drop down list.
b. Double click the Alberta folder from the treeview.
c. Log Type: Select different log types from the drop down list to view the specific types
of logs.
d. Date: It will display the logs for a specific date.
e. Select MM icon to view the logs for Previous and Next day.
f. Select B icon to generate a log report, when applying filters or changing a date.
g

Users: Displays logs for specific users (Only admin can view the logs for all the users).

Example: Screenshot

* @ || B MM Configuration Server.

b b:22:37 PM [save JExtemal Music In: BC - Ext 1 In Folder: BC Data: Tscheduieonject
) Bantf :22:65 P [Save: External Music In: BC - Ext 2 In Folger: BC Data: TScheduleObject
+ Caigary 5:22:57 PM_[Save Music: Weekday in Folder: BC Data:
Edmonton b:23:01 PM [save Wusic: WeekBay2 in Folder: BC Data: TScheduleObject
. Req Desr b:23:08 PM [5ave - BC Data:
W 5800 b:27:18 P fsave NProMOH: 32 MB - 4858 in Folder: BC Data: TIFroMOHOBject
i 54MB 5185 b:28:33 P f5ave Extarnal Music In: BC - Ext 2 in Folder: BC Data: TScheduleObject
< Priomy 64 b:47:12 PM fsave Extarnal Music In: BC - Ext 2 in Folder: BC Data: TScheduleObject
BENBI-2 B:47:38 PM [5ave Extarnal Music In: BC - Ext 1 in Folder: BC Data: TScheduleObject
§ Message - Cede B:56:15 P [save Extarnal Music In: BC - Ext 1 in Folder: BC Data: TScheduleObject
% Message - Neurai 0:02.48 PMI[Save Extarnal Music In: BC - Ext 1 in Folder: BC Data: TScheduleObject
G weskazy 0:02.47 PMI[Save Extarnal Music In: BC - Ext 1 in Folder: BC Data: TScheduleObject
= 0:03:10 PMIjSave External Music In: BG - Ext 2 in Folder: BG Data:
- — 0:03:14 PMIjSave External Music In: BG - Ext 2 in Folder: BG Data:
e a—— 0:08.04 PMIjSave Priorty ge: Priority 54 in Fold
Roweek 0:08.08 PMIjsave Priority Message: Pri 4 -2 in Folder: Alberta Data: T
ek 0:08:13 PMIjsave Music: Music - Gede on ch 1 In Folder
0:09:20 PMjSave Music: Wesk in Folder:
Ty Adberta - EX
0:09:24 PHIjsave Music: Viesk 2 in Foider: Alberta Data:
“pAmena- £x2 1:07:58 PMfsave ~Cede on cn 1 In Folder:
i usic: Wieek In Folger: Alberta Daw: TScheduleOpject
D2 e usic: Week Z in Foider: Albera Data: TScheduleopject
e L Hy Extarnal Music In: Alberta - Ext in Folder: Alberta Data:
e Extarnal Music In: Alberta - Ext 2 in Folder: Alberta Data:
4 SunRise ThemeWww NProMOH: 64 MB - 5158 in Folder: Alberta Data: TIProMGHOBject
& Aaminsirator JProMOH: 32 MB - 4858 in Folder: BC Data: TiProMOHOBject
Late Check In s JPrOMOH: 32 MB - 4858 in Folder: BC Data: TiProMOHOBject
Stake Date Advance 2:16:36 AMfSave NPrGMOH: 64 MB - 5158 in Folder: Alberta Data: TIProMOHOBject
Stale Date Expraa 21643 AM[Save NPrGMOH: 32 MB - 4858 in Folder: BC Data:
T 2.26.27 AMfSave contact: Rhghh.com
< Root Message on Chn 2 2.26.27 AM[Save ontacts List 7 Folder: Alberta Data:
% Root Message Son on Ot M|[1-08:14 AM [Save Wiusic: Week in Folder. Alberta Data; TScheduleOBject
A :08:20 AM [Save Music: Wieek 2 in Folder: Alberta Data: TScheduleObject

1 Set-up Example

Sample audio files and schedules are already configured in the 1Set-up Example folder.

afﬂm hitp://10.0.0.194/EXEC

File Edit View Favorites Tools Help

= Suggested Sites * a Web Slice Gallery « [f‘\‘ Welcome to

. ]
B iMeMm
{8 New Audio
B 1 Set-up Example
¥ Your New iProMOH
%Quick Start Set-up Message Schedule
J7.,(1ui{:l~: Start Set-up Music Schedule
QSet—up Message

A

43 Couples Retreat - 01 - Sajna

-43 ipromoh_4min_music
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Notifications

This chapter describes how to configure contacts and notifications.

In This Chapter

» “Configuring Notification Settings”
» “Creating Contacts Lists”

» “Creating Notifications”
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Configuring Notification Settings

To configure the notification settings:

1. Inthe Service Manager, select the Notification tab.

({?giMCM Server Manager

v

G &
interalia. |
s | oo | el 11 Bt ot |
Notification Settings. Services | About Notification | Archives | |

r~Notification Email-
MCM Server Name:  [MCM Server

Company Name: [ABC Grocery

Administrator Name: [uMCM Administr ator

) ) ’ Email Address for ladmin@example. col
Setup information that will be in Notification Rermoval: [ ol ol

email notifications regarding
iProMOH issues. Emai Logo Filename: IC:\PvogramOata\Documentsmteraﬁa\lM( _]
TteraliR
cam~
iWMCM )
Save Cancel

2. Configure the following settings:

iMCM Server Name The name of the IMCM server, used to identify which server is
sending the notification.

Company Name The company name, used to identify the company which is operating
the IMCM server.

Administrator Name The administrator name, as seen in the notifications.

Email Address for Notification Removal | The email address that recipients can reply to be removed from
notifications.

Email Logo Filename The logo to attach to notifications.

-must be an Icon type file and 32 x 32, 64 x 64, or 128 x 128
bits.

3. Click Save to save the settings, or Cancel to discard changes.
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Creating Contacts Lists

To create a list of contacts:

1. Open the iIMCM Web Server/iMCM Configuration Server.
2. Inthe treeview, select the folder to assign contacts.

3. Click the New Contacts List button in the toolbar .

- ol E) S

e )| p//1000194/ExEC £ - & ][ @ iMcM Configuraton Servr... [ |1 i M

X v B v d v Pagev Sofetyv Tooksv @v

[ 1

[P ET Sl New Contacts List

Description:

Last Name: | | First Name: |

Title: [ | company: | ]

Email: [email@work com

[Last Name [First Name Email itle ompany

4. Enter a Display Name and optional Description.
Use the buttons above the list of contacts. .
« To create a new contact, click the Add Contact @ button.

* To edit a new contact, select the user in the list and click the Edit Contact l button.

» To delete a contact, select the user in the list and click the Delete Contact . button.
6. For each user, configure the following information:

* Last Name - contact’s last name.

» First Name - contact's first name.

 Title - contact’s title.

« Company - contact's company.

* Email - contact’s email address.

7. Click the Save button H to save the changes or the Reload button ' to refresh the screen.

8. Click the Close button . to close the page.
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Creating Notifications

To create a notification:
1. Open the Configuration Server.
2. Click the New Notification button ™=

p-C U B iMCM Configuration Server... | \

o Y v Pagev Safetyv Toolsv @~

-8B -

Notification Reason:

Stale Date Expired b
Who to Notify
Last Name First Name Email [Title Company
5] ladmin
O
<) [smith john i com jetwork Admin Company

3. Configure the following information:
* Display Name - name that will be shown in the treeview.
» Description - optional description.
* Notification Reason - types of notification:
» Stale Date Advance - advance email notification of the stale date.
» Stale Date Expired - notification email is sent when the stale date is reached.
* Late Check In - iProMOH did not check in on the set interval.

Use the Grace Period setting to determine how many minutes should elapse before the notification is given.

For example: If the late check in is set up for 30 min. then an email will be sent after Check Interval time plus
the 30 minute grace period has passed.

4. Select the people who should receive the notification by selecting their names in the Who to Notify list.
5. Click the Save button to save the configuration or the Reload button ' to refresh the screen.

6. Click the Close button . to close the page.
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Accounts

You can create different user accounts on the Configuration Server to give different users varying levels
of permissions.

In This Chapter

» “Using the Administration Tab”

* “User Levels”
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Using the Administration Tab

To edit or create a user account:
1. On the iIMCM Server/iMCM Configuration Server, click the Administration tab.
2. To create a new user, click the Add User button H

3. To edit an existing user, select the user in the list and click the Edit User button l

R hitp://10.0.0194/EXEC O - € || B iMCM Configura

File Edit View Favorites Tools Help

-8 -

| @ v Pagev Safetyw Toolsv @v

& E@New Audio 7 UserName [EeTTER
11 Set-up Example £ Title Py
S CIAberta
- Banff
B Last Name: [sam | First Name: [Anderson |
igary
et User Level
B2 Red Deer User Folder:  MCM\Alberta L
§ 5800 Password: [sees Generate Password
@ 64MB-5155
<& Priority 64
gPriBd-2 Users
% Message - Ceds user Name JLast Name First Name
{@Message - Neutral jadmin | |
@ weekday DR [sam landerson
@ Weekday 2
{iMusic - Cede on ch 1
{; Nusic Super Cede
3, Week
T Week 2
@ Alberta - Ext
G Aberta - Ext2
43 best bgm from silunu oru Kac
4 Gouples Retreat - 01 - Sajna V]

4. Configure the following information:
* User Name - user’s email address. This is what they will use to log in with.
* Title - user’s title.
» Last Name - user’s last name.
» First Name - user’s first name.
» User Level - user’s privilege level. See “User Levels”.

» User Folder - folder the user is restricted to. See “User Levels”.

» Password - enter password or select Generate Password to have a password generated automatically and emailed

to the user.

5. Click the Save button H to save the changes or the Reload button .to refresh the screen.

6. Click the Close button . to close the page.

User Levels

There are five different user levels.

User Level Privilege

Administrator The highest level of access.

Has access to iIMCM Service Manager, can create users, and
can access all features.
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User Level Privilege

Content Is assigned as the Manager of a Folder and all folders and files within that folder.

Manager e Can create and edit files and folders, view all reports as well as upload music files at the
iIMCM Web server level.

Cannot enable Maintenance cycle and view Request Reset feature.

Cannot view User Logs for other users.

Cannot view other folders other than assigned folder.

Cannot view other Users information from Admin page.

Folder Manager |Is assigned as the Manager of a Folder and all folders and files within that folder.
e Cannot edit sensitive parameters of iProMOH units (such as CallHome Address, Time Zone,
Stale Date, Check in Time and Fade Level).

e Can edit attenuation Parameters if it is already enabled.
e Can create new folders but cannot edit settings.
e Can view all reports.
e Cannot upload audio files.
End User Is assigned as a user at a specific folder level (and all folders within that folder).

e Can create and modify schedules with available audio files, enable and disable schedules,
and view reports.
e Cannot add additional audio files.

e Does not have access to advanced editing (copy, paste, delete).

Reports Only Has read-only access.
e Can only see schedule reports and has no editing capabilities.

The following table details exactly what each level can and cannot do.

Ability Reports End Folder Content  Administrator
Only User Manager Manager

Edit Device Server X % % v~ v~
Edit Time Zone X % % v~ v~
Edit Firmware X % % v~ v~
Edit Stale Date X X % v~ v~
Edit Check in Interval X X % v~ v~
Create iProMOHs X X v~ v~ v~
Edit iProMOH Volume X X v~ v~ v~
Edit iProMOH Attenuation % % v v v
Parameters

Edit iProMOH Fade Level | X X X v~ v~
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Ability Reports End Folder Content  Administrator
Only User Manager Manager

Audio Properties

Upload Audio Files X X X v~ v’

Administrator Properties

IAdd Users X X X X v~
Delete Users X X X X v~
Edit Other Users X X X X v~
View Admin Page X v~ v~ v~ v~
Folders
View New Audio Folder X % % X v~
Create Folders X X v© v~ v~
Edit Root Folder (i.e. IMCM % % x % v
Folder)
Edit Fglder Tree (i.e. use % % v v v
pencil icon)
Restricted Folder View v~ v~ v~ v~ %
Schedules
Edit Schedules X v~ v~ v~ v~
Create Schedules X v~ v~ v~ v~
Enable Disabled Schedules | X v~ v~ v~ v~

Contact Lists
Create Contact Lists X v~ v~ v© v~

Notifications
Create Notifications X v~ v~ v~ v~

Reports
View Schedule Report v’ v’ v’ v’ v~
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Ability Reports End Folder Content  Administrator
Only User Manager Manager

View Check in Report X v’ v’ v’ v’

View iProMOH Logs X v’ v’ v~ v~

View User Logs v~ v~ v~ v’ v~

View User Logs for all Users| X % % % v~

View Report Page v’ v’ v’ v’ v’

View Configuration Page

X

v’

v’

v’

v’

Note Some items will be hidden in the user interface if the user does not have sufficient privileges to use them.
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CHAPTER 10 ‘ Archiving and Logging

This chapter describes how to use the Service Manager to configure archiving and logging.

In This Chapter

* “Archiving”
» “Configuring Logging Settings”



CHAPTER 10 | Archiving and Logging
Archiving

The Archives tab is used to create and restore a backup of all your music files, message files, and configurations.

r IMCM Server Manager

~

A7 % ‘
interalia.
oo | Feomae | el | ooy | udo
Backup and Restore iMCM Data. Services About | Notification Archives
e ‘ |
Location:

Backup

Cancel

Save |

IC :\ProgramDataiDocumentsiinteraliai#iCMiBaky :I ‘

Create iMCM data backup files and | “pectore
restore iMCM data from a
previously created backup. Restore

Cancel

Delete |

9/512013 2:50:02 PM

Creating a backup file manually
Create a backup:

1. Select the Location where the archive should be saved.
2. Click Backup.

If you want to cancel the backup, click cancel.

Creating a backup file automatically
Automatically create a backup:

1. Select Enable in the Auto Backup section.
2. Select the Day and Time for the backup to be made.
3. Click Save.

Restoring a backup file
Restore a backup:

1. Select the backup file in the list.
2. Click Restore.

Note This feature should only be used, if your PC crashes and all files are lost
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Deleting a backup file

Delete a backup:

1. Select a backup file in the list.

2. Click Delete.

Configuring Logging Settings

The IMCM Server can save logs of various services. (The logs are only for use by Interalia Technical Support.)

1. Selectthe Logging tab.

C IMCM Server Manager

Logging
iMCM logging levels can be set
fromOto 1.

0 - No loggng
1 - Normal Logging.

~

8 ~‘ |
interalia. |
Services |  About |  Notification |  Archives
" Networking | Fimware | Emai Logging | Audio
~Application Log level settings
MCM Web Server i 2]
iMCM Device Server 1 &
iMCM Server Manager A E
iMCM File Manager Service 2]
iMCM Emai Service 1 3]
iMCM Log Processor Service 1 i
iMCM Audio Convertor Service (1 | 3]
iMCM Notification Service WE
iMCM Backup Service W=
Maximum Device log length (ines)  [50000 | 2]

Default

Save | Cancel |
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2. For each service, set the logging level to either O or 1.
» 1 enables logging and 0 turns it off.
* Maximum Device Log Length (lines) — Maximum number of logs (lines) created
Note The maximum number of lines is 100,000
3. Click Save to save the settings, Cancel to discard changes, or Default to revert to the default settings.
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This chapter describes how to update iProMOH firmware and iMCM.

Note For information on available updates, please check http://interalia.ipower.com/firmware/

In This Chapter

» “Uploading New iProMOH Firmware”
* “Deploying Firmware”
* “Updating iIMCM”


http://interalia.ipower.com/firmware/

CHAPTER 11 | updates
Uploading New iProMOH Firmware

To upload new firmware for the iProMOH:

1. Inthe Service Manager, select the Firmware tab.

r iMCM Server Manager
o
C
interalia.
Sevkes | sbour | nowcston | awives |
| Metworking  Fimware | Emsl | Logging | Audio
Installed Firmware-
Remoye Install
Firmware Firmware

2. Click Install Firmware.

3. Browse to an iProMOH Firmware file ((XMF) and click Open.

Note Install the firmware on the IMCM Service Manager. The deployment of the firmware is managed through the iMCM
Web Server/iMCM Configuration Server. See Deploying Firmware below.

If you need to remove a firmware version from iMCM Service Manager:
4. Select the firmware upgrade in the Installed Firmware list.

5. Click Remove Firmware.
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Updates

Deploying Firmware

To deploy the new firmware to iProMOHSs:

1. In a web browser, open the iIMCM Web Server/iMCM Configuration Server.

2. Select the folder which contains the iProMOH to be updated

3. Inthe Firmware list, select the firmware to be deployed.

Edit View Favorites Tools Help

File

=

&

e —
The iProMOH firmware update will occur on the next call home. To

verify the update, check the device status (firmware version) on the

£~ || MM Configuration Server...

X o

Suggested Sites v &) Web Slice Gallery + [fi] Welcome to Microsoft On

- 8

v [ g v Pagev Safetyr Tooks~ @+ >

Administration

iMcM

Display Name: [y

© Promotion 3

& store Closed

© Thanks for Calling

& Thanks for Holding

©The Corrs - In Blue - 06 - Radio
© Winter Promotion

41 0d1ce520-6802-4861-6888-370

1 01 Pie Jesu from Requiem  +

@ New Audio
1 Set-up Example Description: [N
Alberta
BC iProMOH Defaults:
New Folder
% Root Message on Ch 2 CallHome Server: [10.0.0.194:8389 v e
3 Root Message Sch on Ch1
© Busy time to call Time Zone: Canada Mountain ~ =
© Caiteria is Open Stale Date: 1532018 | ¥ I8
© Callis important Check In Interval: 1[+] nourts) I
Spéc
© Decembre 2007 Down <Y Firmware: [imon_a_1_o_o0s 1xmf Y
ST Maintenance Cycle: _lee ¥
& Juin 2012D
©Lingerie

iProMOH page on iIMCM Web Server/iMCM Configuration Server.
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Updating iMCM

To update iIMCM, uninstall the old version first and then install the new version.

* Choose Start > Programs > Interalia > iMCM > Uninstall IMCM.
This will not delete settings or uploaded audio files.

After installing the new version, make sure all the services are re-started.
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AppendiX A| notes

This appendix provides a place to record important information about your system.

ltem IP Address Port

Device Server - external address
Device Server - local address
Configuration Server

iIProMOH Location 'MAC Address ‘Serial Number




AppendD( B ‘ Other Ways To Locate

IProMOHSs

By default, an iProMOH is set to obtain its IP address dynamically (via DHCP) so its address is unpredictable.
There are several methods you can use to find its IP address and configure it.

Chapter 4, “iProMOH Setup and Configuration” lists the recommended methods. This appendix
lists alternative methods that can be used.

In This Appendix

» “Method One” - Using a Direct Ethernet Connection”
* “Method Two” - Finding the iProMOH on the Network”



APPENDIX B | oOther Ways To Locate iProMOHs

Method One - Using a Direct Ethernet Connection

You can also connect via an Ethernet cable from your computer to the iProMOH.
1. Connect an Ethernet cable from your computer to the iProMOHSs Ethernet port.
« If your computer supports automatic crossover detection you can use a normal Ethernet cable.
« If your computer does not support automatic crossover detection then you will need a crossover Ethernet cable.
2. Unplug the power cable from the iProMOH and then plug it back in.
3. Wait until the iProMOH has finished initializing (the status light on the back is no longer solid amber).
This may take several minutes.
4. Access the Local Area Connection Properties:
* On Windows 7:

¢ Choose Start menu > Control Panel > Network and Internet > Network Connections > Local Area
Connection.
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5. Select the connection item:
* On Windows 7:
* Choose Local Area Connection Properties > Internet Protocol Version 4 (TCP/ IPv4) Properties.
6. Modify the IP address setting in the Internet Protocol Version 4 (TCP/IPv4) Properties:
* On Windows 7:
a. Select. Use the following IP address
b. Enter the address: 192.168.1.3
c. Click OK.
7. Open a web browser and open the URL http://192.168.1.2

Note An iProMOH that is not connected to a network will default to the known IP address 192.168.1.2 after a power
cycle even though the Address Type is set to DHCP.
This default iProMOH IP Address value is cleared whenever it is connected to a network and the device is set
to DHCP mode.

8. Use the Installer Website Application web page to configure the iProMOH. See Chapter 4, “iProMOH Setup and
Configuration”.

9. Close the web browser upon completion.
10. Modify the IP address back to the original setting in the Internet Protocol Version 4 (TCP/IPv4) Properties:
* On Windows 7:
a. Select Obtain an IP address automatically.
b. Click OK.

11. Disconnect the iProMOH from the computer and reconnect it to the network.

Method Two - Finding the iProMOH on the Network

1. Ifthe iProMOH is connected to the network you can find its IP address by looking for its MAC address in your
firewall’s list of connected devices.

LAN COMPUTERS

TP Acldbri= P (i arvy) MAL
1621630, 100 SoroeR 00 0 58: 012103
192, 16800101 SonosZP 00:0e:50:21:72:c2
190, 150, 10 el [LIHE B BB ER-
152,168.0,103 SoroeZP 00 0 58: 21 76
192, 1680150 Gs 00:14:51:50:20:44
192, 1650, 151 Mac 00 1cbE: T LofEse
1821680, 152 Pl Ml 13TE
192, 166.0.153 Fhone fi): Le:cf07:99: 10
192, 1650, 14 WinslessLamers 0025 s rffos
192, 1650, 155 Compag-ioreen O0; 13:02:45:53:2h
1921630155, B F- " 20000800 . [§
@E IBm00707005028 00:07:07:00:50:2b

2. Use the Installer Website Application web page to configure the iProMOH. See Chapter 4, “iProMOH Setup and
Configuration”.
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AppendIX C ‘ Summary of IP Addresses

This appendix gives an example of the various IP addresses used in the IMCM system.
* The address and port of the IMCM Web Server/iMCM Configuration Server must match:
* The IMCM Server setting in the Service Manager.
» The URL used in the web browser to open the Configuration Server.
* The address and port of the Device Server must match:
* The Device Server setting in the Service Manager.
* The CallHome setting in the Service Manager.
» The CallHome setting in the iProMOH settings in the Configuration Server.

» The CallHome Settings in the iProMOH Installation Website application.
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Device Server

Static IP address. 68.147.134.189
Port: 8888

iMCM Server

Configuration Server

IP address: 192.168.188,128
Port: 8888

.
[ehr |
e |
= w5 E
o RS | |
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